Error and Status Icons in Event Displays

DALstation™ Error/Status Icons QRC

Bus Status Icons in Split Bus Display
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DALstation™ Troubleshooting and Tips QRC

Note: In case of computer failure, always follow your station’s emergency procedure protocols. The troubleshooting procedures included in this
QRC are guidelines only. Encoda Systems is not responsible for operator errors.

Launch DALstation Helpful Tips

Use this procedure to start a DALstation session from the Made a mistake? Use the Undo command. Press Ctrl+Z.
Windows NT/2000 Desktop. Can't see the field positions | Delineate the cursor event fields. Press
1. Double-click the DALstation icon. in the schedule? Ctrl+Shift+D.

2. Enter your user name and password. Can't find a specific field? Use the Field Finder. Press Ctrl+Shift+F.
3. Select the CPU/LAN you want (CPU/LAN1 is default). Not sure what a toolbar Hover the mouse pointer over the button
4. Click Connect. button does? for a few seconds. A tooltip describing

the button appears. The tooltip disap-

- pears when you move the cursor.
Restart DALstation Need to know the name of |[Hover the mouse pointer over the field

Use this procedure to restart DALstation when the application a field? for a few seconds. A tooltip describing
has stopped responding to commands. the field appears. The tooltip disappears
1. Press Ctrl+Alt+Delete. when you move the cursor.
2. In the Security Window, click Task Manager. Need to use the menu Use the menu hotkeys. Press Alt and the
3 Select the Abplicati ah without using the mouse? | key for the underlined letter of the menu

- S€fect the Appfications tab. you want to open. To launch a command,
4. Highlight DALstation. press the key for the underlined letter.
5. Click End Task. Not sure what programs Look at the names in the taskbar at the
6_ Close the Task Manager_ are running? bOttom Of the screen.
7. Launch DALstation. Want to do something to Click the object with the right mouse

an object? button. A list of what you can do to the

Shut Down and Restart NT/ZOOO object appears in a shortcut menu.

Use this procedure to recover from a serious computer error.
1. Press CtrI+I-.\It+D.eIete. . Time Error Meaning and Resolution
2. In the Security Window, click -Shutdowh. Minus HH:MM:SS:FF You must remove material equal to the
3. Make sure the Shutdown radio button is selected. amount of time displayed to hit the fixed
4. Click OK. After a pause, the Shutdown or Restart dialog opens. point. If you don’t, the previous event
5. Click Restart. will be clipped.
6. Sign onto Windows. Plus HH:MM:SS:FF You must add material equal to the

- amount of time displayed to hit the fixed
7. Launch DALstation. point. If you don't, black will air for that

amount of time.
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